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     Conditions and Guidelines 
 

1. Enquiries are usually accepted for family members only. 
 
2. We will usually only search for people who have been missing for 6 months 

or longer.  
 
3. Enquiries not accepted: 

Missing or estranged husbands, wives or partners 
Searches for persons under 18 years of age 
Searches on behalf of persons under 18 years of age 
Help to compile your family tree/whakapapa, nor to ‘find’ deceased persons 
Searches about business matters, child support payments, debts 
Searches for legal reasons past, present or contemplated (except deceased estates) 

 
4. The Salvation Army Family Tracing Service will only conduct a search for a birth father who is 

named on the enquirer’s birth certificate, unless there is other legal documentation showing 
paternity. If there is no legal documentation of paternity we may be able to conduct a limited 
search, but this is done on a case by case basis. 

 
5. For adoption searches, copies of all documentation relating to the adoption must be included 

with the application form.  A copy of the original (i.e. pre-adoption) birth certificate must be 
included with any request for a search for a birth parent. For information on ordering a pre-
adoption birth certificate please check our FAQ section on the website. 
http://www.salvationarmy.org.nz/familytracing/ 

 
6. Search requests are unable to be accepted without the full name of the person being sought and, 

at the least, their year and country of birth.   
 
7. Copies of full birth certificates are required to establish the relationship of the enquirer to the 

missing person.  Enquirers must include a copy of their own full birth certificate (a ‘short’ 
certificate is not acceptable), and, if possible, also a copy of the FULL birth certificate of the 
missing relative.  You may be required to provide further certificates as evidence of your 
relationship to the missing person.  A parent searching for a child, or a child searching for a 
parent, must include a copy of the ‘child’s’ full birth certificate. 

 
8. Enquirers must also include three (3) forms of personal identification including: 

 1 photo ID, such as a photocopy of your driver’s licence or passport.  
 1 photocopy of identification with your address printed on (i.e. utility bill / bank statement) 
 A copy of your full birth certificate  

 
9. Addresses and other information about the relative being traced will not be disclosed without 

the consent of that person. We must also be free to state to the missing person your name, 
contact details and reason why contact is desired. 

 
10. On receipt of the completed form, the information will be examined, and if we are able to proceed, 

a reference number will be given and you will receive a receipt through the post. 
 
11. The investigations may take some considerable time to negotiate.  Immediately our 

investigations are completed, you will be informed.  Kindly note we are not able to provide 
automatic case progress reports, although we welcome you to contact us every 3 months or so 
for an update. 

 
12. Details of the search procedures and processes carried out by The Salvation Army Family 

Tracing Service cannot be disclosed. 
 
13. It is understood that The Salvation Army cannot be held responsible for any costs or legal 

expenses incurred as a consequence of locating the relative on your behalf. 
 

14. When filling in the application form, please include as much information as possible. We 
encourage you to attach a covering letter with any extra information that is not already on the 
application form. 
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     Frequently asked questions 
 
 

 
How long will the search take? 
It is impossible to give a timeframe for a search, as we are able to solve some 
enquiries the day they come in, whereas others can take months or even years to resolve. 
 
How do I know if my search falls within your guidelines? 
Please read through our conditions and guidelines on the other side of the page and if you have any 
further questions about your enquiry then feel free to email or phone us.  
 
I want to search for someone overseas, do I still contact you? 
The Family Tracing Service works with a worldwide protocol that you have to apply in the country in 
which you currently reside. This is for a number of reasons including language barriers, time 
differences and contact problems. For example if you are searching for someone who went missing in 
the UK, but you live in New Zealand, then you apply to the New Zealand office and we will process 
your application and forward it overseas. 
 
I live overseas but wish to search for a New Zealander 
If you are living outside of New Zealand and are looking for a missing family member within New 
Zealand then you must apply to the Family Tracing Service in your own country, or the one closest to 
you. If you are unsure which is your nearest Family Tracing Service then contact us and we will let 
you know. 
 
How do I request an update on my search? 
Due to high levels of interest in our service we encourage you to ring or write to us for an update 
every 2 to 3 months or so. 
 
How do I obtain a copy of mine or someone else’s birth certificate? 
For more information on obtaining birth certificates you can visit the Births, Deaths and Marriages 
website (http://www.bdm.govt.nz) or contact them directly here: 
 
PO Box 10-526 
Wellington 6143 
Level 3 
109 Featherston Street 
Wellington 6011 
Freephone: 0800 22 52 52 (New Zealand only) 
Phone: (+64 4) 463 9362 
 
Adoption Cases 
If you are an adopted adult over the age of 20, or the birth parent of an adopted person, it is strongly 
recommended that you read the ‘Adult Adoption Information Act 1985: Your Rights’ leaflet. This 
provides information relating to your rights as a birth parent or adopted person, and can be picked up 
at most government department buildings such as WINZ, or alternatively accessed on the internet 
here: http://www.cyf.govt.nz/documents/about-us/publications/your-rights.pdf 
 
How do I apply for a pre-adoption birth certificate? 
In adoption cases it is required that we have a copy of the relevant pre-adoption birth certificate in 
order to verify that you are related to the missing person that we are trying to find. For example if you 
are a birth parent of an adopted person then you need to apply for their pre-adoption birth certificate 
and supply us with it before we can start the search. 
Information for applying for this can be found in the ‘Your Rights’ leaflet and also on the BDM website. 
Alternatively you can contact the Births, Deaths and Marriages office directly with the address 
mentioned previously. 
 
Further questions 
If you have read through both the FAQ and the conditions and guidelines and your question still 
remains unanswered, then feel free to contact us and we will try to resolve it for you. 
 

Family Tracing Service 
Finding the missing peace 


